Spanish

Chinese

Vietnamese

Tagalog

Korean

Russian

Armenian

Arabic

Persian (Farsi)

Japanese

Panjabi

Mon-Khmer, Cambodian

Hindi

Hmong

Thai

HOAG ORTHOPEDIC INSTITUTE

NOTICE OF NONDISCRIMINATION AND
ACCESSIBILITY RIGHTS

Hoag Orthopedic Institute ("*HOI”) complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. HOI does not

exclude people or treat them differently because of race,

disability, or sex. HOI:

color, national origin, age,

(1) Provides free aids and services to people with disabilities to communicate effectively with
us, such as: (a) Qualified sign language interpreters; and (b) Written information in other
formats (large print, audio, accessible electronic formats, other formats).

(2) Provides free language services to people whose primary language is not English, such as:
(@) Qualified interpreters; and (b) Information written in other languages.

If you need any of the above services, please contact the Civil Rights Coordinator at the
phone number listed below. If you need TTY Services, please call 949-517-5020 or 711.

If you believe that Hoag has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with Hoag
by contacting the Civil Rights Coordinator listed below:

Facility

Civil Rights Coordinator

Hoag Othopedic
Institute

Maggie Harris, Director, Corporate Compliance
16250 Sand Canyon Ave, Irvine, CA 92618
Tel: 949-517-5020; Email: Maggie.Harris@hoag.org

You can file a grievance in person or by mail, fax, or email.

If you need help filing a grievance,
the above-noted Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al (TTY: 711).

EE: QUREERET S, AN DU R A Brh BRI, SR
(TTY: 711).

CHU Y: N&u ban ndi Tiéng Viét, cac dich vy hd trg ngdn ngit mién phi cé san danh
cho ban. Goi s6 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa (TTY: 711).
Zol: 812012 AIBOtAlE 22, 010l NId MEIAE 282
01254l 2 ASLICH (TTY: 711) MO 2 X35l TAAIL.

BHUMAHMWE: Ecan Bbl roBOPUTE HA PYCCKOM A3bIKE, TO BaM AOCTYMNHbI
6ecnnaTHble ycnyru nepesoaa. 3soxute (TTY: 711).

NPTULNREBNPL Gph jununud kp huykpkl, wyw dkq wi]dwp
Yupny Eu mpudwunpgb) (kqujut wowlgnipjut Swnwynipniutbp:
Quuiquhwpbp (TTY: 711).

Jshail oS Tilaa 58 s Ay salll sac Lusall cilands Qi;\}dci.é gy pad) Balll ) a5 2T 1Y) el o )
Cailell a8y Al A8yl dady SN (TTY: 711). 80 Sle ahillg C"“‘” Calaial

23308 0l em LA RIS Seyd SO gm S )T 20K )
G aled & sk s (TTY: 721) L 2 28 L 5 et

R AARGEAGESNDY G MRt 5B S EA TR W Z721r £,
(TTY: 711) £ T, BREFHICTTHERKEITZSV.

& I, posciy
J1(TTY: 711) '3 I3

II
(TTY: 711)

e & gfe oo Frerd & v s forT g § AT SgrEar qerd
ITAs 21 (TTY: 711) TT IS FLl

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau (TTY: 711).

) w3 s (TTY: 711).

German

Urdu

Ukrainian

French

Navajo

Laotian

Gujarati

Cushite

Amharic

Romanian

Samoan

llocano

Italian

Polish

Norwegian

Pennsylvanian (Dutch)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: (TTY: 711).
JS - G i (e e ciledd (S0 (S L) Sl eon S sl @l 81l
S (TTY: 711).
YBATA! fIKLLO B PO3MOB/AETE YKPAIHCbKOIO MOBOO, BU MOXKETe
3BEPHYTUCA A0 HE3KOLITOBHOI CNYKOU MOBHOI NiATPUMKK. TenedoHyiTe 3a
Homepom (TTY: 711).

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le (TTY: 711).

Nii baa ako ninizin: 111 saad bee yanitti’go Diné Bizaad, saad hee
akaanida’awo'dée’, t'ad

jiik*eh, ¢i na hala. koii hodiilnih (TTY: 711).

1U090: )29 9 ¥ 1S MWIZY 290, NIWY NS 20
IWWIFY, 108 LT 38 9, LW . tws (TTY: 711).

YUoll: % N 9s2Acll el &, Al [:yes eint Asl AR dAHIRL
IR GuAod B. §lot 52 (TTY: 711).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa (TTY: 711).

AN L0A- 091675 R ATICE NUPhE 027 AT AIAINRTE (127 TITTE @ AR
(TTY: 711) eL@-x

ATENTIE: Daca vorbiti limba romand, va stau la dispozitie servicii de
asistenta lingvistica, gratuit. Sunati la (TTY: 711).

MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai auaunaga
fesoasoan, e fai fua e leai se totogi, mo oe, Telefoni mai: (TTY: 711).

Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan
bayadna, ket sidadaan para kenyam. Awagan ti (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero (TTY: 711).

UWAGA: Jezeli mdwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer (TTY: 711).

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester
tilgjengelige for deg. Ring (TTY: 711).

Schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. Ruf selli Nummer uff: Call (TTY: 711).
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